Employee Health, Safety
and Environmental Policy

Safety is a fundamental value of Schindler. It is implicit in our products and services, and it is the way we work. We do not
compromise on the health and safety of those who work for our business because for us, people come first as our main
resource and because our safety commitment to our customers and the users of our products is not credible otherwise.

We believe that all injuries, work-related illnesses and accidents are preventable. Our goal for all of them is zero.

Our safety culture is based on prevention, hazard awareness, continuous improvement and compliance with carefully
developed procedures. Through this culture we will make rapid progress towards our health and safety goal. By the nature
of our business, most of our people are not closely supervised: hence the safety culture will only be fully effective when
each one of us personally and instinctively adopts and conforms to it.

Schindler India’s elevator and escalator business shall comply with applicable law, this Policy and the Group Safety
Standards. We may implement additional measures to meet specific identified risks if justified.

Schindler India Pvt. Ltd. is committed to providing lift and escalator installations together with maintenance services in a
manner that is environmentally friendly. We endeavour to reduce, reuse and recycle waste at source to conserve natural
resources and minimize and eliminate wherever possible and practicable hazards and pollution to protect the
environment.

To meet the needs of our environmentally concerned interested parties, our parent company has and is developing high
performance products with low energy consumption to extend the life cycle of our components.

In order to minimize the unnecessary use of materials, equipment and energy, our working processes whether at our
offices or on sites shall be identified, reviewed and improved continuously.

Moreover, all our employees are encouraged to initiate suggestions on continual improvements to enhance environmental
performance and their proposals and achievements are recognized.

Notwithstanding any other agreements, all environmental legislation and regulations in India will be adhered to.
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