
   

  

  

               
            

               
          

Schindler Services 
Maintenance & Repair services 

Reliability, safety and longevity – is that what you are looking for? Well, so are we. 
Our wide array of structured maintenance schedules are based on your specific needs. 
Added to that we will work with you to develop short and long-term plans to determine 
future equipment needs, upgrades and other considerations vital to your operation. 

Efficient, Responsive and Reliable 
Our vision, ‘Leadership through service’. We firmly believe in 
delivering service and not just product. We have a bouquet of 
service solutions designed as per your needs — Platinum, Diamond, 
Gold and Pearl which offer you the flexibility to choose the suitable 
solution for you. In order to serve you better our service technicians 
have been equipped with FieldLink - ( a state-of-the-art equipment 
diagnostic tool that runs on iPhone ), to ensure maximum uptime 
and convenience for you. 

Versatile solutions 
Our maintenance schemes will work for you both preventively 
and correctively. Visits during off-working hours or guaranteed 
availability are just a few examples of our flexible solutions. And 
we always keep you informed. In urgent cases we send alerts to 
your smart phone or provide ready-made analysis of failures and 
recommendations. 

Best Contract 
Type 

Contract 

Our service consultants will evaluate with you which services will suit your 
equipment best – today and for the decades to come. 

Key facts 
Immediate response quick reactions on arrival at site 

Certified service delivery to maintain knowledge of service employees 
expertise about all type and ages of technology 

Experience going back to dedication to designing and maintaining 
1874 elevators and escalators 

Online support with for equipment based information and 
Schindler Dashboard remote diagnostics 



 

Service Contract Types 
Contract type Platinum Diamond Gold Pearl 

Call center support 
To register complaints 

Maintenance visit 
Regular on-site inspections 
including basic maintenance work 

Call-back interventions 
Covers call back assistance during 
working days Monday to Saturday 

Small repairs 
Small repairs, defined, are included to 
ensure availability 

Mid repairs 
Mid repairs, as defined in contracts 

Large repairs 
Coverage of all-in maintenance, call-back, 
or repair work, as defined in the contract 

Customization 
Comprehensive coverage of all-in 
maintenance, call-backs, and repair work 
along with customization of services based on 
customer needs at additional cost. 



Find your local Schindler India office

Toll free Numbers Email

Corporate Office-India

For additional information please contact your nearest Schindler branch:

Ahmedabad

No. 401-402, 4th Floor 

Shivaik Satyamev 

Sardar Patel Ring Road 

Ahmedabad, Gujarat 380058

Chennai

No. 10-12, Egmore High Road 

Tamil Salai, opp. Udipi Home 

Egmore, Chennai 

Tamil Nadu 600008

Goa

Shop No. S01 and S02 

Landscape shire, Caranzalem 

Panaji, Goa 403002

Noida

B-417/20, Pacific Business Park

Plot No-1, Site-IV, Sahibabad, IV 

Sahibabad Industrial Estate

Ghaziabad, Uttar Pradesh 201010

Kolkata

DN 12, 7th Floor, Sector V 

Bidhannagar, Kolkata 

West Bengal 700091

Nagpur

K Rao Complex 3rd Floor 

Shubhash Road 

opposite Gandhisagar Lake 

Nagpur, Maharashtra 440018

Pimpri Chinchwad

No. 1001, 10th Floor

Amar Business Park 

Ram Nager, Baner 

Pune, Maharashtra 411045

Pune 

No. 1001 and 1002, 10th Floor 

Vikram Monarch, University Rd

Modibaug, Model Colony

Shivajinagar Pune, 

Maharashtra 411016

Dehradun

No. 64/65, Third Floor, Prabhat House  Nari 

Ship Mandar Marg  

Chakrata road, Dehradun 

Uttarakhand 248001

Surat

C - 226, 2nd Floor, Monarch 

Gaurav Path, Palgam 

Surat, Gujarat 395009

Visakhapatanam

No. 50-37-6, 2nd Floor, Sri Sai Enclave

Raja Rammohan Roy Road 

Nehru Nagar TPT/VUDA Colony

Jagadamba Junction, Visakhapatanam 

Andhra Pradesh 530013

Other Locations in India

Tirupati | Madurai | Gulbarga | Solapur | Jodhpur | Bhiwandi | Shivamogga | Shimla | Jalandhar | Dhanbad | Jamshedpur 

| Jabalpur | Bareilly | Allahabad | Varanasi | Bilaspur | Sonipat | Aurangabad | Agra | Siliguri | Patna | Bhopal | Kanpur | 

Faridabad | Amritsar | Jammu | Kolhapur | Vadodara | Rajkot | Kota

1-800-209-5438 | 1-800-202-5438 Marketing.in@schindler.com

Gurugram

8th Floor, Imperia Mindscape 

Golf Course Extension Road 

Sector-62, Gurugram 

Haryana 122001

Indore

304, Third Floor , NRK Biz Park 

Plot No. 397, 405, PU4 

Scheme No. 54, Indore

Madhya Pradesh 452010

Lucknow

1st Floor, TC 24 

Bhavya Corporate Tower 

Vibhuti Khand, Gomti Nagar 

Lucknow, Uttar Pradesh 226010

Ludhiana

Sethi square, SCO No 107 

First Floor, Phase 1, Urban estate dugri 

Ludhiana, Punjab 141002

Punjab

Plot No 595, 2nd Floor 

Phase 9, Industrial Area

Sector 66, Opp Bestech Square

Sahibzada Ajit Singh Nagar 

Punjab 160059

Navi Mumbai

Plot No-05, 1803-1806

Kesar Solitaire, Palm Beach Rd 

Sector 19, Sanpada, Navi Mumbai 

Maharashtra 400705

Raipur

No. 207, 2nd Floor 

Lal Ganga Buisness Park,

Pachpedi Naka, Raipur, 

Chhattisgarh 492001

Vijayawada

551-A, 1-B

3rd Floor, bearing Door No 40  

Chandramoulipuram Tikkle Road, 

Vijayawada, Andhra Pradesh 520010

Jharkhand

No. 170, 2nd Floor 

Harsh Complex, Tagore Hill Road 

Morabadi, above Bank of India

Ranchi, Jharkhand 834008

Jaipur

Plot No. 128, Mohan Nagar 

Gopalpura Bypass 

beside Ridhi Sidhi Fly Over

Jaipur, Rajasthan 302019

Mangalore

No. 208, 1st Floor, Inland Avenue 

MG Road, Kodailbail, Mangaluru 

Karnataka 575003

Mysore

No. 441, 2nd floor

Dhanalakshmi Plaza 

New kantharaja Urs Road 

T K Layout, Mysore

Karnataka 570023

Hyderabad 

5th floor, B Block 

Midtown Building

Rd Number 1 

opp. Jalgam Vengal Rao Park 

Dwarakapuri, Banjara Hills 

Hyderabad, Telangana 500034

Hubli 

No. 319, Marvel Artiza 

Vidyanagar, opposite KIMS 

Hubli, Karnataka 580031

Schindler India Pvt. Ltd.

Schindler House, Main Street, Hiranandani Gardens

Powai, Mumbai - 400076

Schindler Manufacturing Facility

Plot No. D-234, Near Warale Village, Chakan 

Phase 2 Road, MIDC Rd, Khed, Maharashtra

Odisha

Plot No N4/345, 4th Floor 

IRC village, Nayapalli 

Bhubaneshwar, Odisha 751015

Coimbatore

56, 2nd Floor, Bharathi Park Cross 2 

Saibaba Colony, Coimbatore 

Tamil Nadu 641011

Kochi

No. 38/2130- C2, DND Arcade  

Anjumana Road, Edappally

Kochi, Kerala 682024

Delhi North

P.P. Trade Center, Plot No. P-1, 301 

3rd Floor, Wazirpur Distt Centre Netaji 

Subhash Place, Pitampura 

New Delhi 110034
Delhi South

Plot No. 5, 704, 7th Floor

Baani Corporate One

District Centre, Jasola

Delhi 110025

Bangalore 1

No. 785, 3rd Floor

Axis Sai Jyothi, 15th Cross Road

Phase I, Sarakki Extension 

100 Ft. Road, J. P. Nagar 

Bangalore, Karnataka 560078

Bangalore 2

No. 600A, 6th Floor

Plama Square, Hennur Main Road 

Kalyan Nagar Post, Above D-mart 

Hennur, Bangalore

Karnataka 560043

Assam

Chandan Nagar, Beltola Tiniali 

Guwahati, Assam 781028

Scan the QR code
To know more


